[YOUR FULL NAME]
[City, State ZIP] | [Phone Number] | [Email Address]
[linkedin.com/in/yourprofile]
PROFESSIONAL SUMMARY
[Write 3-4 sentences highlighting your years of experience, key strengths, and quantifiable achievements in customer service. Include satisfaction ratings, volume of interactions, and specialized skills.]

CORE SKILLS
Customer Relationship Management: [List CRM platforms like Salesforce, Zendesk, or HubSpot]
Communication Channels: [List channels: Phone, Email, Live Chat, Social Media]
Technical Proficiencies: [List software: Microsoft Office, Google Workspace, etc.]
Soft Skills: [List: Active Listening, Empathy, Problem-Solving, Conflict Resolution]

PROFESSIONAL EXPERIENCE
[Job Title]				[Start Date – End Date or Present]
[Company Name, City, State]
[Start with quantifiable achievement: satisfaction rating, resolution time, volume handled]
[Describe efficiency improvement or process optimization with measurable results]
[Highlight leadership, mentoring, or cross-functional collaboration]
[Include technical skills application and policy compliance]
[Previous Job Title]				[Start Date – End Date]
[Company Name, City, State]
[Describe daily responsibilities with volume and channels managed]
[Include awards, recognition, or performance rankings]
[Highlight problem-solving and measurable impact on operations]

EDUCATION
[Degree Name]				[Graduation Date]
[School Name, City, State]

CERTIFICATIONS
[Certification Name] – [Issuing Organization, Year]
[Additional Certification] – [Issuing Organization, Year]
